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Experience

Education

Chewy (Seattle, WA)
Software Engineer September 2022 - Present

¢ Build features in the product search space of an enterprise web application which
enables veterinarians to create and approve prescriptions. Delivered initiatives
such as cross-category search and one-click prescription renewal, improving time
on task by 20% for users.

* Collaborate closely with UX designers, product managers, and customer service
agents to design features and triage production incidents across the stack, giving
a technical perspective in design discussions to improve the user experience.

* Refactored pages to React during a migration from a monolithic Vue codebase to
a React microfrontend codebase, improving page performance and usability for
1800+ clinics.

Software Development Co-op

* Architected front-end pages for a new web application to onboard veterinarian
clients, delivering well-tested code on an accelerated timeline amid evolving
product requirements.

¢ Developed new features in Vue.js for a web application that serves as the primary
portal between Chewy and veterinary clinics, allowing veterinarians to easily
manage prescriptions.

e Contributed to improvements on an iOS version of the veterinarian-facing web
application in Swift.

January - June 2021

Scout Studio (Boston, MA)
Project Lead September 2021 - December 2021

* Led a team of designers and developers to create a compelling brand identity,
packaging designs, and website copy, and a custom Shopify e-commerce
storefront for a food startup.

* Mentored team members and design and tech leads, allocating tasks to help
each team member grow their skillsets and leadership skills where applicable.

* Prepared decks for weekly client meetings and design critiques. Consolidated
feedback into postmortem action items and delegated tasks.

* Conducted usability testing and user feedback sessions on in-progress work,
integrating feedback into the design process.

* Managed deliverable deadlines, keeping the team on track and communicating
progress to the client and other stakeholders.

Web Developer & Designer September 2020 - January 2021

e Collaborated with team members to develop a custom marketing website and
design a brand identity for a venture capital organization.

* Built new pages in React with a Contentful CMS backend, and gave technology
recommendations based on the client’s needs and budget.

* Presented at weekly client meetings on technical decisions, keeping key
stakeholders informed about progress.

* Wrote user guides and led training to help the client maintain the site without
developers after handoff.

Northeastern University (Boston, MA)
CS1200 Teaching Assistant

* Mentored 30 first-year computer science students through the process of
completing a design thinking project and assisted with lesson plans and grading

September - December 2021

Northeastern University
Boston, MA * May 2022
Bachelor of Science in
Computer Science

and Interaction Design
GPA: 3.9/4.0

Relevant Coursework:
Interaction Design | & I
Graphic Design |
Human-Computer Interaction
Information Design

Web Development

Skills

Design

Figma, Adobe lllustrator, InDesign,
and Photoshop

Programming Languages
Proficient: JavaScript ES6, TypeScript,
React, Vue.js, GraphQL, Jest, Cypress,
HTML, Sass/CSS

Familiar: Java, SQL

Misc.
Git, Agile methodology, REST APIs,
Contentful CMS, Datadog

Foreign Languages

Chinese (HSK 5)
French (conversational)

Projects

Contact Tracing App Fall 2021

Collaborated in a team of four to
design a COVID contact tracing mobile
app for a college campus, using Figma
and Axure. Conducted user interviews
and heuristic evaluations, and iterated
on a design prototype in response to
user feedback.

more projects: www.angelinahan.com



